_ UBND TINH THANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
SO LAO PONG - TB VA XA HOI Déc 1ap - Tw do - Hanh phic

S6: 5073 /SLDTBXH-VP Thanh Hoa, ngay 10 thang 10 nam 2024
VIV trién khai thuc hién két luan cua
Thu tuéng Chinh phu, Chu tich Uy ban
quéc gia vé chuyén doi sb tai Hoi nghi
chuyén d& “Néng cao hiéu qua cung cap
va su dung dich vu cong truc tuyen

Kinh gui:
- Truong cac phong nghi¢p vu thudc So;
- Thu trudng cac don vi truc thudc So.

Thue hién Cong vin s6 14461/UBND-CNTT ngay 02/10/2024 cta Chu
tich UBND tinh v& viéc trién khai thyuc hién két luan ctia Thi tuéng Chinh ph,
Chu tich Uy ban qudc gia vé chuyén doi sb tai Hoi nghi chuyén dé “Nang cao
hiéu qua cung cap va st dung dich vu cong truc tuyén”. Giam dbc So yéu cau
Truong cac phong nghi€p vu, Thu truong cac don vi truc thude So nghiém tdc
trién khai thyc hién mot s6 noi dung sau:

1. Nguoi dung dau Phong nghiép vu, don vi phai cha dong, tich cuc vao
cudc, néu cao tinh than trach nhiém, tinh guong mau trong chi dao va t6 churc
thuc hién ding tién do, chat luong cac nhi€ém vu duoc giao; kip thoi khic phuc
nhirng han ché, bat cap; léy két qua thuc hién thu tuc hanh chinh, cung cép dich
vu cong tryc tuyén 1a mot trong céc tiéu chi danh gia tin nhiém cia nguoi dung
dau Phong nghiép vu, don vi. Tap trung tham muu x4y dung, hoan thién thé ché,
co ché, chinh sach, trong do ra soat, phat hi¢n, kip thoi stra ddi, bd sung nhitng
bat cap, mau thuan trong hé théng cac quy dinh, van ban quy pham phap luit va
cac kho khin, vudng méc trong thuc hién, tao hanh lang phap 1y cho to chuc
thuc hién, bao dam chinh sach phai thong thoang, ha ting phai thong sudt, quan
tr1 phai thong minh.

2. Cat giam, don gian héa t6i da, kiém soat chit ché viéc phat sinh cac thi
tuc hanh chinh, quy dinh kinh doanh; cuong quyét xéa bo co ché xin - cho; tao
moi truong cong khai, minh bach, trong sach dé can bo khong mic phai nhiing
sai pham; tich cuc phong, chong tham nhiing, ti€u cuc, dong thoi gop phan xay
dung moi trudng phap 1y thuan loi, khuyen khich can bd dam nghi, dam lam,
dam d6i méi, sang tao. Pay manh cit giam, don gian héa 20% thu tuc hanh
chinh ndi bd va chi phi tuan tha thu tuc hanh chinh noi bg.

3. Tap trung nang cao chat luong dich vu cong truc tuyén

- Ra soat, danh gia lai, d61 méi cung cap dich vu cong tryc tuyén, bao dam
dap ung yéu cau vé muc d9, thuan logi, don gian, than thi¢n v&i moi truong,
nguoi dung, xanh héa cac dich vu cong;

- Pay manh cung cip cac dich vu cong truc tuyén trén co sd cit giam, don
gian hoa to1 da thu tuc hanh chinh, tai st dung dit li€u, lién thong dién ti, bao
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dam nguoi dan chi cung cip thong tin, gidy t& mot 1an cho co quan nha nudc.
Thuc hién thanh cong cac nhi¢m vu dén nam 2025 1a 100% thu tuc hanh chinh
du diéu kién duoc cung cép dudi hinh thuc dich vu cong truc tuyén toan trinh va
tdi thiéu 80% hd so thu tuc hanh chinh duogc xir 1y hoan toan tryc tuyén. Hoan
thanh cung cép toan bo cac dich vu cong thiét yéu theo Dé an 06.

4. Bay manh s6 hoa ho so, két qua giai quyét tha tuc hanh chinh; xay dung,
hoan thanh, dua vao van hanh cac Co so dit liéu chuyén nganh; ting cuong két
ndi, chia sé, tai sir dung dit liéu. Tiép tuc quan tim, dau tu phat trién hé thong ha
tang cong nghé thong tin, dap tng yéu cau phuc vu chuyén doi s thong subt,
hi¢u qua.

5. Day manh phong trao thi dua thuc hién chuyén d6i s, nhét 1a viéc cung
cap, st dung dich vu cong truc tuyén trong co quan, don vi va can b9, cong
chtrc, vién chuc, nguoi lao dong; kip thoi dong vién, dé xuét khen thuong cac
sang kién hay, cach 1am mdi, nhitng tdm guong dién hinh tién tién. Thyc hién
danh gia can bg, cong chuc, vién chirc, nguoi lao dong theo quy dinh, trong do
¢6 can ctr trén két qua thyc hién chuyén doi o, ddc biét 1a viéc thyc hién thu tuc
hanh chinh, cung cap dich vu cong truc tuyén. D61 moi, nang cao hi¢u qua tuyén
truyén, huéng dan, hd tro thuc hién dich vu cong truc tuyén cho ngudi dén,
doanh nghiép.

6. Phoi hop tong ra soat, danh gid tinh hinh béo ddm an toan, an ninh thang
tin mang do1 voi cac hé thong thong tin thuoc pham vi quan 1y theo hudng dan.

7. Giao Van phong S¢ theo ddi, Kiém tra, don doc viéc thuc hién Céng vin
nay, tong hop bao cao két qua theo quy dinh./.

Noi nhg?n: KT. GIAM POC
- Nhur trén; o e =PHO GIAM POC

- Giam d6c S¢ (dé béo cao);
- Luu: VT.

i | THUONG BING
VA XA HOI

Hoang Ngoc Trung



		2024-10-10T15:40:01+0700


		2024-10-10T15:50:30+0700


		2024-10-10T15:50:46+0700


		sldtbxh@thanhhoa.gov.vn
	2024-10-10T15:51:08+0700




