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S6: 2939 /SLDTBXH-VP Thanh Hod, ngay 03 thang 9 ndm 2021

V/v trién khai g dung Zalo trong
phong, chong dich bénh Covid-19
trén dia ban tinh

Kinh gui:
- Truong cac phong nghiép vu thuoc So;
- Thu trudng cac don vi truc thudc Sé;
- Thu trudng cac co s gido duc nghé nghiép.

Theo noi dung Cong van s 1857/STTTT-CNTT ngay 02/9/2021 cua So
Thong tin va Truyén thong veé viéc trién khai (g dung Zalo trong phong, chong
dich bénh Covid-19 trén dia ban tinh, S& Thong t|n va Truyén thong da trién
khai ung dung CNTT va phéi hop voi cong ty c6 phan VNG (chi qudn cua
mang xa héi ZALO) thiét 1ap kénh théng tin caa tinh Thanh Hoéa vé cdng tac
phong, chong dich bénh Covid-19 trén ung dung Zalo c6 tén la: “BCP phong,
chéng dich Covid19 Thanh Hoa”. Pay 1a mot trong nhitng kénh théng tin chinh
théng, cung cap nhanh, kip thoi cong tac 1anh dao, chi dao, diéu hanh cua Tinh
ty, UBND tinh va cap tuy, chinh quyén cac cap vé cong tac phong, chong dich
Covid-19 céc cip va cap nhat tinh hinh dich bénh trén dia ban tinh. Qua do, giup
cho nguoi dan nam bat, cap nhat thdng tin chinh théng mot cach kip thoi dé thuc
hién, dong thoi du tranh, phan bac lai nhitng théng tin khdng chinh xac, sai su
that, xuyén tac, bia dit gay hoang mang, lo ling trong cac tang 16p Nhan dan.

Pé cap nhat kip thoi thong tin va dua kénh Zalo Ban Chi dao phong, chong
dich Covid-19 tinh Thanh Héa dén véi cong chic, vién chic, nguoi lao dong
thuoc So va can bo, gido vién, giang vién, hoc sinh, sinh vién cac co sé giao duc
nghé nghiép trén dia ban tinh str dung tng dung Zalo, Giam déc So ¢cd y kién chi
dao nhu sau:

1. Giao Truong cac phong nghiép vu, Thu truong cac don vi truc thudc So
va Thu trudng cac co s gido duc nghé nghiép trén dia ban tinh tap trung trién
khai thuc hién cac noi dung, cu thé:

- Tang cuong cac hinh thuc théng tin, tuyén truyén dé phd bién sau rong
dén toan thé cong chirc, vién chirc, nguoi lao dong thudc Sa; can bo, giao vién,
giang vién, hoc sinh, sinh vién cac co s& gido duc nghé nghiép va Nhan dan trén
dia ban vé kénh théng tin phong, chéng dich bénh Covid-19 trén tng dung Zalo
cua tinh voi tai khoan: “BCP phong, chéng dich Covidl19 Thanh Héa” dé moi
ngudi dan biét, cap nhat kip thoi, day du théng tin chinh théng vé tinh hinh dich
bénh Covid-19 trén dia ban tinh va c6 su phdi hop Véi co quan chirc ning trong
cong tac phong, chdng dich (c6 Phu luc hwéng dén siz dung kém theo).
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- Yéu cau tat ca cac cong chuc, vién chic, nguoi lao dong thudc Sé va can
bo, gi4o vién, giang vién, hoc sinh, sinh vién cac co sd gido duc nghé nghiép
trén dia ban tinh c6 dién thoai thong minh cai dat, st dung kénh Zalo cua Ban
Chi dao va thuong xuyén cap nhat, khai thac théng tin trén g dung.

2. Giao Vian phong S& phdi hop voi cac phong nghiép va cac don vi truc
thudc Sé cung cap, diang tai trén kénh Zalo caa Ban Chi dao céc thong tin lién
quan dén cac hoat dong chi dao, diéu hanh cua Ban Chi dao phong, chong dich
bénh Covid-19 cua co quan, don vi va cac thong tin lién quan dén hoat dong
truy vét; thong bao cac dia diém lién quan dén cac ca bénh xuat hién trong cong
ddng dé ngudi dan chu dong nam bit thong tin va khai béo y té.

S¢ LDTBXH yéu cau Truong cac phong nghiép vu, Thu truong cac don vi
thudc S va Thu trudng cac co sé gido duc nghé nghiép trén dia ban tinh thuc
hién cac noi dung néu trén, bao céo két qua thuc hién gui vé S6 LBTBXH (qua
Van phong So).1.

Noi nhgn: KT. GIAM POC
- Nhu trén (dé thyc hién); PHO GIAM PC

- So Thang tin va Truyeén thong (d¢ phéi hop); o 0G ocC
- Giam doc, cac PGP S¢ (dé chi dao); .
- Trang thong tin dién tor So;

- Luu: VT, VP.

Lé Pinh Tung



HUONG DAN ,
Swr dung wng dung Zalo trong thuc hién phong, chong dich bénh Covid-19

1. Giéi thiéu chung

Kénh thong tin cua tinh Thanh Hoa vé cong tac phong, chng dich bénh
Covid19 trén tng dung Zalo c6 tén 1a: "BCH phong, chdng dich Covid19 Thanh
Hoa". Pay 1a mot trong nhiing kénh théng tin chinh théng, cung cap nhanh, kip
thoi cdng tac chi dao diéu hanh phong, chong dich cua céc cip, cac nganh va
cap nhat tinh hinh dich bénh trén dja ban tinh. Qua d6, gitip cho nguoi dan nim
bat, cap nhat thong tin kip thoi, han ché chia sé cac thdng tin sai sy that, khéng
chinh théng giy hoang mang trong cong dong.

Zalo

V
CAP NHAT THONG TIN VE TINH HINH DICH BENH
COVID-19 VOI ZALO CUA BAN CHI PAO PHONG, CHONG
DICH COVID-19 TINH THANH HOA
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Trén o tim kiém Zalo nhap chir:
"BCD phong chong dich Thanh Héa"
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2. Hwéng din tim kiém va ding ky quan tam tai khoan Zalo
Cach 1:

wéc 1: Mo Gng dung Zalo, tim kiém voi | Buéc 2: Nhan Quan tam dé theo dbi
én: BCD phong, chong dich Covid19 Zalo Official
hanh Hoéa.

ISHl C. BCD phong chdng dich m ;)

LIEN HE

< BCPD phong chong dich Covid-19 Thanh H...

Tai khoan OA (21)

lﬁ BCO phong chéng dich Covid-19 Thanh...
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19 Thanh Héa

Co Quan Nhd Nude

BCO phong chong dich Covid™\Q Ddng Nai i_»_E BCP phong chéng dich Covid- °

Zalo Connect
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BCD phong chdng dich Covid19 Vinh Phuc 2 OA ndy 84 dugc xéc thyc bit Zato
Thong tin ctia Ban chi dao phong, chéng dich
BCO phong chdng dich Covid-19 Binh Ph.. Thong tin chi tiét
BCH phéng chéng dich Covid-19 Binh Phut A
) : 32 Dal 16 Lé Loi, phudng Dién Bidn, Thanh phé
Thanh Héa, Thanh Hoa

BCDO phong chéng dich Covid-19 Tay Ninh

y chi dao phéng ching dich Cavid19 Tay Ni

0916803115

Hopt dong 24/24
hitps.//covid19.thanhhoa.gov.vn

Kénh giao tiép, cap nhat thong tin cua BCD Covid19
tinh Thanh Héa véi ngudi dan




Cach 2:

Bwéc 1: Mo ung dung Zalo, bam vao| Bwée 2: Nhan Quan tdm dé theo ddi
chtc nang quét ma QR Zalo Official

< BCD phong chong dich Covid-19 Thanh H...
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@R 10  cqDuy: Theo K& hoach 14/KH-UBND ngay..

“. Hoéng Hoa - H6 #o phan mém 3 gio
®. e

CQ Duy: Theo Kghoach 129/KH-UBND ngay.
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‘@ Ba Thudc - HO trg phan mém 3 gio
@0 cqDuy: Theo K& hoach 129/KH-UBND ngay...

19 Thanh Hoa

Co Quan Nha Nudc

. BCD phong chdng dich Covid- ©

“ TX Nghi Son - HG6 trg phan mém 3gi%
a‘ i CQ Duy: Theo K& hoach 129/KH-UBND ngay...

Budc 2: Thuc hién quét ma QR nhu “ —]

h‘lnh sau: <) OA nay da duoc xac thyc bdi Zalo

Thong tin chi tiét

= 32Daild Lé Lai, phudng bién Bién, Thanh phd
" Thanh Héa, Thanh Héa
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3. Cac chire ning chinh
3.1. Théng tin vé cdc gidi phdp, ting dung CNTT trong phong, chong dich
Sau khi nguoi dung bam quan tdm vao kénh Zalo, trén giao dién cia tng
dung Zalo s& xuat hién cac danh sach giai phap, ung dung CNTT trién khai
trong hoat dong phong, chéng dich.
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Nhirng ngudi dén Bénh vién Pa khoa Hop Luc tir ngay 15-8
dén nay, lién hé v6i co sd y té gan nhat dé dugc hudng dan

Thanh Hoa vira phat di thong bao

(Baothanhhoa.vn) - CDC
3 5n tham khan

khan, deé ngh
tai Bén p Luc tu y
day dén ngay tram y té gan nhat khai bao y fuoc
hudng dan theo doi sic khoe va cac bién phap phong

chdng dich

\dbt‘ Chao miung Sam da dén vdi BCD pho
chéng dich Covid-19 Thanh Héa tré
Zalo.

Tinh hinh

EX% - dich bénh - Hudéng dan “ Ho tro

Trong do:

Chuyén trang vé phong, chéng dich bénh Covid-19: Lién két dén chuyén
trang cua Ban chi dao phong, chéng Covid-19 cua tinh tai dia chi:
https://covid19.thanhhoa.gov.vn

- Ban d6 Covid-19 tinh Thanh Héa: Lién két dén trang ban do sb vé dich
bénh Covid-19 cua tinh tai dia chi: https://bandocovid.thanhhoa.gov.vn

- Khai béo y té: Lién két dén trang khai bao y té cua Bo Y té tai dia
chi: https://tokhaiyte.vn

- Pang ky tiém chung: Lién két dén trang dang ky tiém chung quéc gia tai
dia chi: https://tiemchungcovid19.gov.vn

- Tao ma QR quan ly vao ra: Lién két dén trang dang ky va khai bao ma
QR quan ly vao ra tai dia chi: https://gr.tokhaiyte.vn.


https://covid19.thanhhoa.gov.vn/
https://covid19.thanhhoa.gov.vn/
https://bandocovid.thanhhoa.gov.vn/
https://tokhaiyte.vn/
https://qr.tokhaiyte.vn/
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3.2. Cac chirce nang tai Menu chinh

THONG BAO

2 Thong bédo phong toéa khu dan cu phudng Ngoc
CHAN Trao va phudng Ba Dinh thanh ph& Thanh Héa

Chu tich UBND tinh Thanh Hod ban hanh Quyét
dinh gian cach theo Chi thi 16 trén dia ban huyén

ymm———rn
‘ o 11| Thong diép 5K ctia BO Y té phong, chdng dich

!

Tin tdc trong ngay

Tinh hinh
dich bénh

< lintic mai

nhat 4 Hudng dan

Tin tirc méi nhit: Bao gém cac tin
bai dang tai trong ngay

\#J  Chao mimg Sam da dén véi BCD phong
chdng dich Covid-19 Thanh Hoa trén
Zalo.

Y

Véan ban chi dao

Cap nhat tinh hinh dich bénh

Théng bao

Ban do dich bénh

- Tinhhinh A Huéng dan

= dich bénh ~ HOtrg

- Vin bén chi dao: Bao gom cac bai
viét cung cip cac thong tin chi dao
cia BCD phong, chéng dich bénh
Covid-19.

- Cap nhat tinh hinh dich bénh:
Bao gom cic bai viét cung cap
thong tin tinh hinh dich bénh hang
ngay trén dia ban tinh.

- Thong b&o: Bao gdm céc bai viét
thong bao truy vét dich bénh.

- Ban d6 dich bénh: Cung cép trang
ban d6 dich bénh Covid-19 cua tinh.
- Puwong diy néng: Cung cap sd
dién thoai duong day nong cua Co
quan chirc ning dé lién hé, thong
bao lién quan dén

dich bénh Covid-19.

@) Chao mimg Sam da dén vai BCD phong
chong dich Covid-19 Thanh Héa trén
Khai bao Y té
Tao ma QR quan ly ra vao

Cai dat Bluezone

Cai dat Smart Thanh Hoa

Cach phong tranh

Tinh hinh

3 - dich bénh ¥ Hudng dan

 Ho trg

Bao gdém cac bai viét huéng din
thuc hién cac chuc nang, ing dung
vé Khai bao y té, tao ma QR quan ly
vao ra, cai dat ung dung Bluezone,
ung dung Smart Thanh Hoéa va céc
huéng dan, bién phap phong tranh
dich Covid-19.
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